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FOR IMMEDIATE RELEASE – October 31 2006 

 
Suncorp Increases Personal Lines Capabilities with FJA-US Implementation 

 
New York City, NY – FJA-US (FJA) is pleased to announce that Suncorp-Metway Ltd. has licensed FJA’s 
Sales & Service Suite and extended the use of FJA’s Product Machine. FJA’s software will facilitate the 
modeling, development and distribution of the company’s personal lines insurance products.  
 
Suncorp first licensed FJA’s Product Machine to improve rating sophistication for personal lines. After 
reaching a significant level of rating excellence in this area, Suncorp chose to work with FJA-US to extend the 
Product Machine’s capabilities to incorporate the business, marketing and segmentation rules and distribution 
via the Internet. 
 
A soft launch of the new Internet “facility” proved the Product Machine capable of handling the expected 
number of hits and quotes, and a significant percentage of fulfillments are now being completed by Suncorp’s 
call centers. 
 
“FJA supported the web design activity and produced estimates for an incremental development approach,” 
said John Hatton, a project manager in Suncorp’s IT division. “Construction and implementation proceeded as 
planned with best in class personal insurance offerings now available on the Internet.”  
 
The proven success that Suncorp experienced when the Product Machine was implemented encouraged the 
company to extend the capabilities of the system as described above, and to also implement FJA-US’s Sales & 
Service Suite for its first Internet roll out. 
 

# # # 
 
About Suncorp-Metway Ltd. 
The company known today as Suncorp came into existence in 1996 as Suncorp Metway with the 
amalgamation of two previously Queensland government-owned companies, Suncorp and QIDC, in addition to 
Metway Bank. In July 2001, Suncorp Metway acquired Australian Mutual Provident Society’s (AMP) general 
insurance interests which included the GIO insurance business. The company was rebranded in 2002 to reflect 
a simplified name – Suncorp.  Suncorp is the third largest general insurer in Australia.  The company 
underwrites insurance products for the Suncorp, GIO, & AMP brands.  Headquartered in Queensland, with 173 
Suncorp retail outlets (including branches and agencies), and 57 business banking outlets, across Australia. 
Suncorp also maintains five major call centers in Brisbane, Melbourne and Toowoomba, and 16 claims 
assessment centers.  For more information, please visit the company’s corporate website at 
www.suncorp.com.au  
 
About FJA-US 
FJA-US, Inc., a subsidiary of the FJH Group, combines expertise in actuarial science, business and technology 
to deliver packaged and custom software solutions for the insurance industry.  Our core offering is the Product 
Machine, which helps companies shorten the time and reduce the cost of product development.  In addition, 
the company offers Sales & Service, illustration/proposal, rating, and portal solutions.  FJA also offers an 
extensive portfolio of services ranging from the design, implementation and testing of software through to data 
migration and consulting.  FJA has expertise in all major product lines and has implementation in 20 countries 
around the world. For more information this release, please visit the FJA-US website at www.fja-us.com 
or contact Marc Dutton via phone at 212-840-2618 or via email at marc.dutton@fja-us.com.  


